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HELP believes that our networks and connections in our local 
communities contribute greatly to delivering sustainable 
employment outcomes for job seekers.

A range of HELP’s networks form part of our connected 
community with key stakeholders such as Employers, Employer 
Industry Groups and Peak Bodies, Australian Apprenticeship 
Support Network, Government representatives at local, 
State and Federal level, Social Services providers, Centrelink, 
Schools, private recruitment companies, Registered Training 
Organisations (RTOs) and other jobactive organisations that 
play a role in moving job seekers into work. 

HELP has partnered with Allied Health Specialists and 
Community Support Organisations in our region that provide 
mentoring, one on one non-vocational support, return-to-
work readiness and interventions as part of our service to job 
seekers. Other services such as accommodation, psychologists 
services and other support to job seekers in need including 
those with mental health and/or medical barriers. 

We collaborate closely with specialist multicultural agencies 
such as MDA Inc. with respect to training, placement and 
settlement services for refugees and we will continue to work 
with MDA in the delivery of specialised programs for our 
Culturally and Linguistically Diverse job seekers on a quarterly 
basis. 

YMCA and HELP will work together under an arrangement to 
provide a specialised HELP4Youth Club, delivering services 
under our youth specialist program of HELP2Possibilities 
aimed and developed for Youth based on consultation with 
YMCA. The first pilot program will go live by no later than 
August 2015 and will be run quarterly thereafter. 

Our partnership with Dress for Success/Suited for Success is 
focused on assisting disadvantaged job seekers by providing 
professional attire, personalised one on one grooming, 
interview preparation and returning to work activities. HELP 
refers job seekers and also transports those with no transport 
to their premises on a monthly basis. 
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HELP is focused on meeting needs of unemployed Aboriginal 
and Torres Strait Islander people with intense engagement 
and “real life” work experience through 4 Key Areas: 

1. Aboriginal and Torres Strait Islander identified staff at all
levels of HELP Enterprises

2. Aboriginal and Torres Strait Islander Department of Human 
Services (DHS) Liaison Officer will visit our sites on a 
quarterly basis 

3. Linkages to Aboriginal and Torres Strait Islander Community 
Organisations 

4. Linkages with Industries, Employers, Recruitment 
Companies and other jobactive organisations

HELP is committed to ensuring that we are offering the 
best possible training solutions through both our internal 
Registered Training Organisation (RTO) HELP Training Institute 
and other external training providers to offer solutions to 
Employers for upskilling, pre-employment and induction 
training through to post-employment training, including 
traineeships and apprenticeships for employees. 

To overcome skill shortages we run tailored Training and Skills 
Alignment Programmes to meet Employer requirements. Our 
training is based on improving motivation, performance and 
work experience and our commitment is to pre-screen job 
seekers prior to training commencing. 
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We connect with training organisations that offer placement 
guarantees so as to further assist high rates of employment 
for job seekers that complete training creating a pathway to 
employment. 

HELP attends and promotes Employment Expos in all our 
Regions. At times, this will include cohort or industry specific 
events such as seasonal youth employment expos and 
disability employment expos along with community events. 

We hold Open Days on a quarterly basis inviting our networks 
and community partners to attend our sites and present their 
services to job seekers. This environment allows our networks 
to develop multiple relationships at the one time, with both 
our staff and our networks. 

Our Community Engagement Officer will collaborate with 
Work for the Dole Coordinators to source suitable places for  
job seekers in projects that are individualised, safe, provide 
work-like experiences and are relevant to a job seeker’s 
employment goals and ultimately improve job prospects. HELP 
will visit both our hosts and participants onsite bi-monthly as 
a minimum throughout their Work for the Dole phase.


